Otuer
00 UTOrax U3y4eHus MHEHUS IOTPEOUTENEH O KaueCTBE 00CITy>KUBaHUS

B 2018 rony.

AKIIMOHEepHOE 001IECTBO «SIManbcKas Kene3HoA0pokHast komnanus» (AO
«IKIK») npu ocyiecTBIEHUN CETEBOM ACSATENbHOCTA OKa3bIBACT CIEAYIOIIHE
YCIIyTH:

- YCIIYTH 10 Tepeade dIeKTPUIECKOM YHEPruu;
- YCIIYTH MO TEXHOJIOTUYECKOMY MPUCOCTUHEHUIO K DJIEKTPUUECKUM CETSM.

Ha odurmmansuom caiite AO «SXKJIK» pa3mernieHsl O1aHKA aHKET JIst
U3Y4YEHUS MHEHUS MOTpeOUTENeH M0 0Ka3bIBAEMbIM YCIIyraM, KOTOPBIE
MOTPEOUTENIH MOKET pacreyvararh, 3al0JIHUTh U HAPABUTH 10 AJIEKTPOHHOM
noure, (hakCcy WM JIMYHO OOPATUBIIUCH B IIEHTP 0OCITYKUBAHU.

B 2018 rony B ieHTp 00CmyKUBaHUSI TOTPEOUTENEH MOCTYIIO 4 AaHKETHI
NOTPEOUTENS YCIYT MO TEXHOJIOTHYECKOMY MPUCOETMHEHHIO K AIEKTPUUYECKUM
ceTsiM U 17 aHKeT MOTpeOuTeNs yCIyT MO0 Mepeiaye IeKTPUIECKON SHEPTUH.

[IpoBeas anan3 aHKET NOTPEOUTENS YCIYT MO Mepeaade dJIEeKTPUIECKOr
OHEPrUH, OBIJIO YCTAHOBJICHO, YTO HAPEKAHUS Ha Mepenaibl HAIPSKEHUS B
AJIEKTPOCETH OTCYTCTBYIOT, CPOKAMHU U Ka4€CTBOM OOCTY>KWBAHHS TOTPEOUTENN
JIOBOJIBHBI, ONIEPAaTUBHOCTHIO U KBATM(pUKAI[UEH paOOTHUKOB YIOBJIETBOPEHHI.

ITo TexHONIOTrNYECKOMY MPUCOETUHEHUIO HA OCHOBAHUH MOCTYTHBIINX
aHKET MOTpeOUTeNN TOBOJILHBI Kau€CTBOM MPEI0CTABISIEMON YCIIyTH.

Takxe noTpeduTeNh MOXKET TO3BOHUTH IO TENEPOHY «TOpSTYCH JIUHUNY,
YTOOBI MOMYYUTh HH(POPMAITHIO TT0 UHTEPECYIOIIUM BOTIPOCAM, YCIyraM, OCTaBUTh
OT3BIB WJIM MOKAJIOBATHCA HAa KAYE€CTBO MPEAOCTaBIAeMbIX yciyr. JKanod u
HapeKaHUi 1o TenedoHy «ropsyeil IMHUUY) Ha YCIYyTd KOMIIAHUH 110 CETEBOM

JESATETLHOCTH OT OTPEOUTENICH HE TTOCTYIIANIO.



